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C Company Training

e Actively encourage and support our trainers to gain the skills and
gualifications that will meet the needs of our business and will
support their future employability.

* Demonstrably raise our trainer’s skills and competencies to
improve our organisational performance through investing in
training and development.

Cavid “CEvans

Managing Director
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Food Safety — Level 3 HABC Accredited Duration 3 days

For those working in all food businesses at a supervisory level.

Changes in legislation effective from January 2006 have placed greater onus and accountability on anyone in the food business
with supervisory responsibility. It is therefore vital they are equipped with both the knowledge and confidence to do their job
effectively.

eLegislation

eSupervisory management
eTemperature control (chilling, cooking)
Cleaning

eContamination control

¢ Applying and monitoring good hygiene practices
eImplementing good food safety procedures
Contributing to the safety training of others

Manual Handling —Level 2 HABC Accredited Duration 3 hrs

This Level 2 qualification introduces candidates to the hazards and risks involved in Manual Handling and outlines what to expect
from a Manual Handling Assessment. It will enable employees to develop Safer Manual Handling Techniques in the workplace.

The process of Manual Handling in the workplace.

Manual Handling injuries and the activities which cause them.

Manual Handling assessment and control options.

Responsibilities imposed by the Manual Handling Operations Regulations.

State the principles for controlling Manual Handling risks and apply these in a practical context.

Demonstrate a general understanding of the value and purposes of conducting a Manual

Handling assessment.
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*Operating schedules elllegal drugs, the effects of alcohol and disorderly conduct
ePermitted temporary activities eProtection of children

eUnauthorised licensable activities
Police powers and rights of entry

SIA Physical Intervention — Level 2 Duration 1 day

The new licence-linked qualifications for door supervisors are being introduced by training providers across
the UK from August 2010. This qualifications will bring the training up to date and introduces the modular
structure.

Significant additions have been made to the training for door supervisors to reflect up to date working
practices.

This is a C Company course as we are SIA Master Trainers and this covers the re licencing requirement.

Fire Warden Awareness Training Duration 4 h

This course is taught by a ‘Competent Person’ who is normally a serving Fire Officer.

Other useful training:

Basic Level

Emergency First Aid Page 10
Health & Safety Level 2 Page 11
Advanced Level

First Aid 3 day Page 10
PTTLS Prepare to Teach in Life Long Sector Page 21
IOSH Health & Safety ‘Managing Safely’ Page 14
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HOME WORKING SKILLS

Any specific course can be designated as ‘female only’ if required

These Introductory courses can lead onto more advance level when required

Dressmaking Duration 1 day
Alterations Duration 1 day
Curtain Making Duration 1 day
Soft Furnishing Duration 1 day

Call 0121 708 5103 for further information  v5.6 Page 9
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First Aid at Work Duration 3 days

A full Health and Safety Executive (HSE) approved First Aid at Work course, in accordance with the Health
and Safety (First Aid) Regulations 1981. Once qualified, holders of this First Aid at Work certificate can be
used as First Aiders in the workplace in accordance with the Health and Safety at Work Act 1974.
Certification is valid for 3 yrs.

eFirst Aid Priorities *Burns and Scalds
eManaging Incidents eCommon llinesses
*Basic Life Support *Heart Attacks
eExamination of a Casualty *Eye Injuries
eUnconsciousness *Dressings
eControl of Bleeding *Recording and Reporting

Fractures *Regulations

First Aid Kits
First Aid Refresher Duration 2 days

Employees who are certified First Aiders must complete this course within 3 years of being accredited in
order to retain their certificate.

*When and how to use CPR. *Knowing what to do when handing over to the
eKnow how to treat bleeds, burns and e emergency services.
unconsciousness. *When and how to put somebody into the recovery

* What to do when treating medical conditions position.
* Responsibilities for accident reporting

Call 0121 708 5103 for further information  v5.6 Page 10
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*Incident management scenarios e|liness recognition and management
Record keeping and action plans

Automatic External Defibrillator Duration 1 day

The aim of the course is pass the practical exam and thus to have the training and knowledge to be able to
do Basic Life Support and to use an AED on a casualty in an emergency situation. This course must be
renewed with an update course every 6 months (Resuscitation Council guidelines).

Call 0121 708 5103 for further information  vs.6 Page 11
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This Level 2 course is aimed at all employees to improve the safety culture within an organisation.

eLegislation eHealth
*Welfare eHazardous substances
*The workplace and workplace equipment eErgonomics and workstation design
eRisk assessment eTransport and vehicles
eManual handling Noise and vibration
Safety
Fire Marshall Awareness Duration 5 Hrs

This course has been designed for those who have been appointed to carry out the duties of fire warden or fire marshal and can
be delivered on premises.

eLegislation Principles of combustion. eFire Extinguishers.
Fire Procedures. *Reducing the risk
*The role of the fire warden

Working at Heights Duration 1 Day

This new, one day course will take you through the legal requirements of the Work at Height Regulations 2005 and the practical
implications for any business with staff working at height.

Vehicle Banksman Duration 4 hrs

This course is to instruct in the correct and safe methods for reversing manoevres within the workplace.

eLegislation eUnderstanding role of banksman and driver
*Risk Assessment for reversing *HSE code or signals and reversing procedures
Manual Handling — Level 2 Duration 3 hrs

This Level 2 qualification introduces candidates to the hazards and risks involved in Manual Handling and outlines what to expect
from a Manual Handling Assessment. It will enable employees to develop Safer Manual Handling Techniques in the workplace.

Call 0121 708 5103 for further information  vs.6 Page 12
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This is a recognised accredited course by IOSH ( Institution of Occupational Safety and Health ) and is delivered by IOSH licensed
Health & Safety professionals

eIntroduction to Health and Safety eAccident Investigation
*Risk Assessment and Control eMeasuring Health & Safety Performance
eHealth & Safety Law Protecting the Environment

«Common Hazards

Health & Safety — Level 3 Duration 3 Days

Designed for, Supervisors, Managers, Trainers or anyone with H&S responsibilities.

eConcept of Health and Safety. eHealth and Safety Organisation and Management.
s Accidents in the Workplace. *Supervising Health and Safety.

e|ll Health in the Workplace.

+Legal Provisions (UK only).

Fork Lift Truck Driving

Training is run at our centres in Lichfield and Nuneaton or can be run on site. Most training is on counter balance, reach or
narrow aisle trucks but other vehicles by arrangement. Each course is run for a maximum of 3 persons.

Novice Duration 5 days
The 5 day course is designed for operators with no previous experience.

This is an accredited course and is conducted by RTITB registered instructors

Advanced Duration 3 days
The 3 day course is designed for operators who have some operating experience but no formal training or certification.

This is an accredited course and is conducted by RTITB registered instructors.

Conversion

We run conversion courses, just call us to discuss your requirements.

Please call to discuss:

eElectrical Installation eConstruction Courses — various
*Plumbing eIntruder Alarm Installation
*Working with Power Tools *CCTV Installation

Call 0121 708 5103 for further information  vs.6 Page 13
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*write to communicate information, ideas and opinions clearly using length, format and style appropriate to
purpose and audience

Adult Literacy - Level 2

The EDI Level 2 Certificate in Adult Literacy has been developed following the production of National
Standards for Adult Literacy and Numeracy in 2000. The aim of these standards is to specify the full range of
skills required for an adult to communicate confidently, effectively and efficiently. This qualification covers
the skills of reading and writing. At Level 2 adults can:

* read and understand a range of texts of varying complexity accurately and independently
* read and obtain information of varying length and detail from different sources
* write to communicate information, ideas and opinions clearly and effectively, using length, format

Adult Numeracy — Level 1

The EDI Level 1 Certificate in Adult Numeracy has been developed following the production of National
Standards for Adult Literacy and Numeracy in 2000. The following three areas are covered in Adult
Numeracy:

* Understanding and using mathematical information

* Calculating and manipulate mathematical information

* Interpreting results and communicating mathematical information

Adult Numeracy — Level 2

The EDI Level 2 Certificate in Adult Numeracy has been developed following the production of National
Standards for Adult Literacy and Numeracy in 2000. The following three areas are covered in Adult
Numeracy:

* Understanding and using mathematical information

* Calculating and manipulate mathematical information

* Interpreting results and communicating mathematical information

Call 0121 708 5103 for further information  vs.6 Page 14
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* Take full part in day to day social and cultural activities

ESOL — Level 1 Speaking & Listening Duration 1 day

Based on the UK Adult ESOL Core Curriculum, this qualification is aimed at earners seeking to:

Expand their knowledge of day to day situational and general English

Enhance their interpersonal communication skills in a British community
Improve their understanding of life in the UK

Improve their grasp and dexterity in a new, or familiar but poorly learnt language
Meet English language criteria for naturalisation / UK citizenship

Achieve personal and economic independence

Take full part in day to day social and cultural activities

Call 0121 708 5103 for further information  vs.6 Page 19
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Spray Tanning
Nail Technician

Eyebrow Waxing & Threading

Call 0121 708 5103 for further information  vs5.6 Page 16
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Conflict Resolution (NHS Specific Syllabus)
Data Protection

Grievance and Disputes
Infection Control

Personal Development Reviews
Safeguarding Adults

Safeguarding Children

Call 0121 708 5103 for further information  vs.6 Page 17
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This is the foundation course for rail tickets. Prior to commencement candidates are required to successfully
complete a Medical and Drug & Alcohol Screening. C Company can arrange these medical tests at a cost
well below the normal individuals rate.

The PTS course aims to instruct staff on the determination of their responsibilities and duties when working
on or near the line.

At the end of the course candidates will be able to demonstrate their ability to correctly interpret the Rule
Book GE/RT 8000 Series or Personal Track Safety Handbook and relevant local instructions when required to
go ‘On or Near the Line’.

Candidates are also required to demonstrate their understanding and ability to follow a safe system of
work.

Track Induction Course (TIC) Duration 2 weeks

This course is ideal for candidates wanting to pursue a career in the rail industry. Upon successful
completion of the course candidates will receive :

*Personal track safety course eFirst aid

*Fire awareness *Track infrastructure and maintenance procedures
*Manual handling

Individual Working Alone (IWA) Duration 3 days

This course is intended to meet the requirement of NR/L2/CTM/021 and re-certifies the candidate’s
Personal track Safety Competence. Suitable for office based workers etc who write Rimini Plans.

Controller of Site Safety (COSS) Duration 4 days

The course aims to train staff to determine their responsibilities and duties when acting as COSS when
setting up a safe system of work on or Near the Line.

Call 0121 708 5103 for further information v5.6 Page 18
C Company offer a wide range of other awareness courses — please call to discuss



CCompany

Training Academy

Candidates are required to provide COSS Briefing Forms having carried out a minimum of 6 COSS duties
over the previous 6 months.

Following the course the candidate will be suitably qualified to carry out the Duties of a Protection
Controller as set out in Module T” of the Rule Book and competence requirements of the Network rail
Specification NR/L2/CTM/021

Engineering Supervisor (ES) Duration 2 days

This course is intended to meet the requirement of the relevant Network rail Specification —
NR/L2/CTM/021.

Following this course the candidate is suitably qualified to carry out Engineering Supervisor Duties as set
out in Section T3 of the Rule Book.

Lookout/Site Warden (LKT) Duration 1 day

This course will train staff in all aspects of Lookout/Site Warden duties, At the end of the course candidates
will be able to carry out the duties of a Lookout/Site warden to the standard laid down in theory and
practical assessments.

They will also be able to set up and operate Pee Wee and Kango warning equipment (optional).

Call 0121 708 5103 for further information ~ vs.6 Page 19
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¢ Develop knowledge of Health & Safety in the workplace.

e Awareness of emergency procedures.

¢ Provide knowledge of the law and legal issues.

® Enable the learner implement effective methods of communication.

e Cover the new Physical Intervention requirements

* Develop learners abilities to recognise, defuse and resolve conflict situations.

Understanding Stewarding at Spectator Events - Level 2 Duration 4 days

This Level 2 Award in Understanding Stewarding at Spectator Events is a qualification for individuals who are
currently working or are seeking employment in Event Stewarding / Spectator Safety industry.

This qualification provides candidates with the underpinning knowledge, based on the NOS for Spectator
Safety, required by the Guide to Safety at Sports Grounds, (Green Guide).

*How to respond to injuries, illnesses and other emergencies in active leisure and learning
eHow stewards control the entry, exit and movement of spectators at events

eHow stewards monitor crowds and respond to potential crowd problems at spectator events
eHow stewards prepare for spectator events

SIA CCTV Public Surveillance — Level 2 Duration 4 days

This approved course covers the SIA CCTV Operatives requirements and provides the underpinning
knowledge and understanding of the relevant legislation and company policies required of a CCTV
Operative.

Develop learners understanding of why CCTV is used Develop the skills require to manipulate and process
imagery from CCTV systems Develop understanding in how to prioritise and deal with incidents as they arise
and raise the awareness of the learner of the importance and credibility of their role.

Call 0121 708 5103 for further information  v5.6 Page 20
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First Aid (EFAW) Duration 1 day

This course is recommended by the SIA and is for where an appointed person is required to take charge in
the event of an illness or accident. HSE Approved.

» Health and Safety first aid regulations.

e Managing an incident.

e The priorities of First Aid Treatment of an unconscious casualty.
e Resuscitation.

* Shock Bleeding

Call 0121 708 5103 for further information  vs5.6 Page 21
C Company offer a wide range of other awareness courses — please call to discuss



CCompany

Training Academy

eFire Marshal Training (M.C.A/D.O.L.S)

*Safe Handling Of Medicines ePressure Ulcers/Tissue Viability
¢Challenging Behavior *The Aging Process

eDrug Awareness sFood And Hygiene
e|ncontinence eNutrition

eDiabetes eInfection Control

*Epilepsy eCare Planning

sRecord Keeping

Certificate in Preparing to Work in Adult Social Care - Level 2
Certificate in Preparing to Work in Adult Social Care - Level 3

These qualifications do not confirm competence but relate to the knowledge elements covered in the
mandatory units of the Health and Social Care (HSC) Diploma at level 2/3 and also reflect much of the
Common Induction Standards. Learners progressing to the HSC Diploma at level 2/3 will therefore be able
to have their achievement of the knowledge elements of the mandatory units recognised via recognised
prior learning (RPL) at the discretion of their awarding organisation.

These certificates will also be utilised within the HSC Apprenticeship framework as a knowledge
qualification.

Both courses contain 9 mandatory units:

eCommunication eHealth & Safety

ePersonal Development eHandling Information
eDiversity, Equality and inclusion eSafeguarding and protection
*Roles *Duty of care

Understand person centre approach

First Aid — see Page 10
Health & Safety —see Page 11
Healthcare — see Page 16
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in post-16 education.

eUnderstand your own role, responsibilities and boundaries of role in relation to teaching

eUnderstand appropriate teaching and learning approaches within a specialist area

eDemonstrate your session planning skills — plan, deliver, observe and evaluate a micro-teaching
session

eUnderstand how to deliver inclusive sessions that motivate learners

eUnderstand the use of different assessment methods

eUnderstand and analyse the need for accurate record keeping and procedures that can be adopted
—including internal and external assessment information.

The training programme for the Level 3 PTLLS is accredited and includes the Level 3 Award in Training Skills
and Practice (TSP).

SIA Physical Intervention—" Tr ai n t he Tr ai ner ' Duration5 days

This 5 Day course in the new Physical Intervention module equips the trainer to run Level 2 SIA training in
this module.

C Company are SIA Master Trainers and as such are able to set up attendees on this course as independent
freelance trainers (once suitable qualified and accredited).

This Physical Intervention Level 2 will be required for all new SIA Licences applications from August 2010
and then planned for renewals from August 2011.

We have the additional Professional Indemnity specifically for this course as required by the Awarding
bodies

Health & Safety — Level 4 Duration 5 days

This qualification is designed for those working in any business, regardless of their product or service range.
It is essential for all those who have a role that includes responsibility for the management of health and
safety issues, including managers, supervisors and senior safety personnel.

Call 0121 708 5103 for further information  vs.6 Page 23
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eHealth and safety management eWorkplace and work equipment
eHealth and safety culture eHazardous agents
eLegislation
OTHER SERVICES

C Company has a wide range of skills and accreditations, some of the additional training and services and
we also offer:

*Motivation forward thinking *Anti-car jacking

*AlG — Advice Information & Guidance *Duke of Edinburgh Awards

*CV Completion eEmployability Training (CV writing, Interview
Self employment Advice techniques, Employment Market, Confidence
eCustomer Services training building etc)

eEquality & Diversity eIncident Reporting

eAnti-Harassment eLeadership & Assertiveness

eStress Management eManaging Challenging Behaviour
*Managing Challenging Behaviour *Personal & Self Development

eConflict management and personal safety at work ®Recruitment, selection & Interview Training
ePersonal security eMartial Arts for Business Development
eTeam Building for organisational development *Presentation and facilitation

ePersonal & self development *Staff Induction training

eStand Against Violence (think before you act)
eStress Management

Call 0121 708 5103 for further information  v5.6 Page 24
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