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Our Skills Pledge
C company Training

Are making a commitment that we will:

Actively encourage and support our trainers to gain the skills and 
qualifications that will meet the needs of our business and will 

support their future employability.

Demonstrably raise our trainers skills and competencies to 
improve our organisational  performance through investing in 

training and development.

David Evans
Managing Director
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SIA Door Supervisor            

Since the introduction of the SIA Licensing law 2003, a Level 2 National Certificate in Door Supervision is required in order
to work in the Security Industry. Our team, which consists of highly qualified trainers, will help you to gain the necessary 
understanding in the field and guide you through the licensing process.

The qualification and experience you get through the training will cover:

In order to obtain an SIA licence you will need to show that you are trained to the right level. This applies to front-line staff 
only.
To get one of the qualifications linked to door supervisor licensing, you will need to attend and take four training 
modules and pass four exams. The course may be delivered over 38 guided learning hours, 30 hours of which should be 
contact hours (as detailed below).

Course Content

Core Learning for Common Security Industry Knowledge (10 hours of which 5 hours must be contact time)

Session 1: The Private Security Industry
Session 2: Communication Skills and Customer Care
Session 3: Awareness of the Law in the Private Security Industry
Session 4: Health and Safety for the Private Security Operative
Session 5: Fire Safety Awareness
Session 6: Emergency Procedures

Door Supervisor Specialist Module (10 hours of which all must be contact time)

Session 1: Introduction
Session 2: The Door Supervisor and the Law
Session 3: Arrest
Session 4: Licensing Law
Session 5: Searching
Session 6: Drugs
Session 7: Recording incidents and crime scene preservation
Session 8: Emergency Procedures

Conflict Management Module (8 hours of which 7 ½ hours must be contact time)

Session 1: Introduction
Session 2: Preventing Conflict
Session 3: Managing Conflict
Session 4: Learning for Conflict

Physical Intervention Skills Module (10 hours of which 7 ½ hours must be contact time)

Session 1: The Legal and Professional Implications          
Session 2: Reducing the risk of harm when using Physical Intervention
Session 3: Good Practice following Physical Intervention
Session 4: Practical Training including Escorting Techniques

Course duration: 4 days

Course fee: £135.00 (inclusive of certification costs)
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LEVEL 3 Award in Close
Protection Operations 
15 Day Course 

Thank you for showing an interest in our Close Protection training course. The course 
is certificated as a Level 3 Award in Close Protection Operations and meets all the 
necessary criteria and more to allow successful candidates to apply for an SIA licence. 
The Close Protection Course is run by our specialist team of highly experienced 
trainers who have over 10 years combined experience in Close Protection and 
Specialist Security. Our syllabus goes above and beyond the basic licensing 
requirements and is designed to meet the needs of men and women from all walks of 
life regardless of background or previous knowledge. 
In order to achieve the Level 3 award in Close Protection Operations, candidates must 
complete 5 key units to be eligible to apply for an SIA licence. 

Course Syllabus: 
Skills & Teamwork in Close Protection ς
Essential for the CPO and the knowledge and skills required are developed over the 
15 days and this is achieved through a combination of lectures, practical exercises 
and scenarios based on the common duties of a modern day CPO. The training peaks 
with an intensive final exercise that combines all the skills and knowledge obtained 
throughout the duration. 

Legislation, Communication & Conflict Management Skills in CP ς
The role of a CPO requires individuals to be fully conversant with the law and to 
understand the relationships between the CP industry and official agencies. Again 
this is achieved by classroom discussions, videos and practical scenarios. 
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Risk assessment, operational planning and safe route selection ς
It is important to identify and quantify the risks when working as a CPO and good 
planning and preparation is an essential part of the role. Exercises and classroom 
activities incorporate a large part of this module where delegates will actually plan 
and prepare for an operation leading to the final exercise. 

Surveillance, Reconnaissance, Incidents & Dilemmas ς
This module will introduce you to the concept of surveillance and counter 
surveillance and is key to protecting clients as most pre-meditated attacks include 
some form of surveillance. Preventative and proactive measures to detect 
surveillance are taught and related to real life incidents. There must also be 
ǇǊƻŎŜŘǳǊŜǎ ŦƻǊ ǿƘŜƴ ǘƘƛƴƎǎ ŘƻƴΩǘ Ǝƻ ŀǎ ǇƭŀƴƴŜŘ ŀƴŘ ǘƘŜ ŀōƛƭƛǘȅ ǘƻ ǘƘƛƴƪ ƻƴ ȅƻǳǊ ŦŜŜǘ 
will be developed during the course. 

Techniques for Close Protection Operatives ς
Most of the physical skills required by a CPO are covered in this final module such 
as vehicle embusςdebus drills and convoy driving through to foot techniques and 
searching procedures will be practiced to hone these essential skill.

Anti-Ambush Training ς
Designed to be as realistic as possible the day spent on this training will 
demonstrate the difficulties and realism of extracting a principal under attack.

Additional Modules included in the course: 
Here at C Company Training, in addition to the SIA Requirements our 
course also covers the following modules:
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SIA Licence ς
Upon successful completion of the course and passing the required examination, you 
will be eligible to apply for an SIA licence. We will assist you where needed in applying 
for your licence and avoid any unnecessary delays. 

CP course criteria

ÅUnderstand the legislation that is relevant to people working in the close protection          
industry
ÅUnderstand the roles and responsibilities of the close protection operative
ÅKnow the importance of threat assessment and risk management
ÅKnow surveillance techniques
ÅUnderstand venue security operations
ÅKnow how to design and demonstrate operational planning
ÅKnow the importance of interpersonal skills
ÅKnow the importance of teamwork
ÅKnow the importance of reconnaissance
ÅKnow how to conduct close protection foot drills
ÅKnow the importance of planning and selecting routes
ÅKnow vehicle movement tactics and operations
ÅKnow the search techniques and procedures for close protection operations
ÅKnow how to apply conflict management techniques while providing close protection

Minimum requirements :
Candidates must be 18 or above and should hold a full driving licence
although not mandatory. As laid down by the SIA candidates must show that they hold 
a valid First Aid at Work Certificate or First Person on Scene Certificate ideally with 6 
months validity at time of course. We can incorporate the relevant First Aid Training for 
an additional £100.00. Candidates must be of reasonable health and fitness levels due 
to the nature of the course.Please ensure you make the necessary arrangements prior 
to reserving your place on the course.

Examination:
is by way of multiple choice question paper and successful candidates will achieve a
Level 3 Award in Close Protection Operations and be eligible to apply for an SIA 
licence.
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Fees:
The full cost of the course is from £950.
A non refundable deposit of £100 will be required to confirm your place. The full 
course fee must be paid prior to course commencement. 

Cancellations:
In the event that you cancel your course for any reason your deposit to that date will 
not be refunded due to cancellation charges incurred by C Company Training. We may 
be able to rearrange another course date for you (dates and availability permitting). 
This will be decided on an individual basis. Fees incurred are as follows.

More than 3 weeks - £ 100 Deposit 
1 ς3 weeks - 50 % of course fee 
Less than 1 week ς100 % of course fee 
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Joining Instructions:
On receipt of deposit your booking confirmation and joining instructions will 
be issued to you, detailing all you need to know including a recommended kit list. 

Candidates :
We have a maximum of 12 students per course to ensure that you receive the
attention in training you deserve and the best possible start to a rewarding career in 
Close Protection.
Due to the popularity of our courses we recommend that students wishing to attend 
a course reserve a place as early as possible to avoid disappointment. A place will be 
reserved upon receipt of a £100 deposit.

If you have any further questions about our course or our team feel you would benefit 
from talking to one of our active Close Protection Officer please feel free to call us at 
any time. We take pride in our approach and our team is always happy to talk and give 
advice to you.
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Physical intervention level 3
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From June 2010, Physical Intervention skills will be part of the door supervisor 
licence-linked qualifications.  Trainers offering the new qualifications must have 
completed this programme.

This programme is intended for trainers who wish to offer physical intervention 
skills training or who wish to train other training providers in this area, they are not 
intended for licence applicants.

Level3 Awardfor Deliverersof PhysicalInterventionTrainingin the privateSecurity
Industry (QCF) has been developed for people wishing to teach physical
interventionskillsto peopleworkingin the privatesecurityindustry.

Training Content

Level 3 Award for Deliverers of Physical Intervention Training in the Private Security 
Industry (QCF) Unit Mandatory units Credit Level

Physical Intervention Skills for the Private Security Industry
Delivering Physical Intervention Skills Training
Examine the requirement of Health and Safety statute and associated Regulations 
and show how they apply to physical restraint.

Course Details

Duration: 5 DAYS

Cost: £450.00
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SIA SECURITY TUTOR PACKAGE

Haveyou anyexperiencein the securityindustry,are you confidentand feel that you could
take your first stepson the ladder to becomea tutor of SecurityIndustryRelatedtraining
courses.

CCompanycanprovidethat first stepwith a packageof coursesto suit your budgetand to
make sure that the required elements are completed within a time frame that could
produceall of the requiredqualificationwithin the spaceof 6 weeks.

CCompanywould alsothen allow you to attend coursesasa guesttutor to watchandgain
confidenceandcompetencefrom our currentprofessionaltutors.

What would then be your next step?Well C Companywould give you the opportunity of
becominga registeredtutor and settingyou up asa satellitecentre, this would enableyou
to marketandprovideyour own trainingcoursesunderthe guidanceof CCompanywith full
administrative back up supplied for a course administration fee and of course student
certificationfees.

C Companycurrently a number of satellite centres around the United Kingdomand the
systemworksverywell.

Whatpackagedo yourequireto becomea tutor:
Level2 DoorSupervisor
LEVEL3 PTLLS(Preparingto teachin the lifelonglearningsector)
Level3 Deliveryof ConflictManagement
Level3 PhysicalIntervention

Thecostof the full packageis: £1200.00

A service level agreement will be required to have the use of our Level 3 Physical
Intervention Pack,the cost of the servicelevel agreementis: £400.00 per annum, this
includes2 qualityauditsconductedby our HeadTutor
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Static Security Officer Training

Since the introduction of the SIA Licensing law 2003, a Level 2 National Certificate in Security Guarding 
is required in order to work in the Security Industry. Our team, which consists of highly qualified 
trainers, will help you to gain the necessary understanding in the field and guide you through the 
licensing process.

Static Security Officer Trainingςlasts for 26 hours over the course of four days, with two of these 
hours entailing examinations which you must pass if you wish to become a Security Officer. These 
examinations are designed to ascertain if you have understood and absorbed the theory which has 
been covered on the course, and which will be essential for anyone wishing to make a living as a 
security professional.

The Static Security Officer course is divided into three unit

Working in the Private Security Industry
Working as a Security Officer
Conflict Management for the Private Security Industry

This is followed by a final examination of each section, which will qualify you to apply for an SIA 
License in Security Guarding. If you have already attained the qualification and want to apply for the 
license check the SIA website.

Course duration:4 days

Course:£135.00 (inclusive of certification)
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Level 2 Award in Understanding
Stewarding at Spectator Events

The Award in Understanding Stewarding at Spectator Events is a short knowledge-
based qualification which gives you an introduction to working in the spectator safety 
industry. 
You'll gain the knowledge on how to prepare for spectator events, respond to injuries 
and emergencies, control the entry, exit and movement of spectators, monitor crowds 
and  much more. 
The qualification consists of four units:
Unit 1: How to respond to injuries, illnesses and other emergencies in active leisure 
and learning
Unit 2: How stewards control the entry, exit and movement of spectators at events
Unit 3: How stewards monitor crowds and respond to potential crowd problems at 
spectator events
Unit 4: How stewards prepare for spectator events
The award is assessed by internal assessment and external multi choice examination 
and has a credit value of 5 credits on the Qualifications and Credit Framework (QCF) 
and successful candidates can t hen progress on to NVQ level 2 or 3 in event 
stewarding.
The course is of three days duration and will require some pre course reading and 
research  to achieve the 40 guided learning hours.
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Preparing to Teach in the Lifelong Learning Sector

The purpose of this qualification is to provide an introduction for those who wish to train or teach. It is 
a qualification that will equip a wide range of trainers, facilitators and teachers to support learners.

The course introduces you to planning, delivering and assessing to the learners in your sector.  

What will you do?

There are 4 assignments to study. Preparing to Teach in the Lifelong Learning Sector acts as a basic, 
practical introduction to teaching in the lifelong learning sector. .

Aim of the Course:

To provide an introduction to those who wish to teach and train

Area's of study

Understand the roles and responsibilities of a teacher
Identify legislative requirements for Teachers
Establishing ground rules
Issues of equality, Inclusion and diversity
How to embed functional skills
The three main types of assessment
Preparation for a 30 minute Micro Teach
Reflective Practice on Teaching Delivery

THIS IS A COURSE FOR

TRAINERS
FACILITATORS
TEACHERS
SUPPORT LEARNERS

30 Hrs. pre course research
30 Hrs. (Four days & 1 day micro teaching session)

Course fees:£325.00 (inclusive of certification)

PTLLS Training
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Personal Licence

Licensinglaw in Englandand Walesstatesthat anyonewho authorisesthe saleof alcohol to the
publicmust hold a personallicence. Thosewho wish to obtain a personallicenceneedto applyto
their local authority. Applicantswill be askedfor a number of things to support their application;
thesewill includeproof that they hold a licensingqualificationsuchasthe NationalCertificatefor
PersonalLicenceHolders(NCPLH). Youcanrest assuredthat the NCPLHcoverseverythingyouneed
to know to passthe ǉǳŀƭƛŦƛŎŀǘƛƻƴΩǎexaminationand apply for your personallicence. ²ƘŀǘΩǎmore,
ƛǘΩǎbeen developedand rigorouslypiloted with experts from the industry to make sure it truly
meetsthe needsof thosewho want to succeed.

Handbook explains licensing law in easy to understand English
Workbook contains fun exercises to make the information come to life
One 40 question multiple-choice exam.

The NCPLH covers the syllabus set by government to enable candidates to understand the law in 
relation to:

the roles, responsibilities and functions of licensing authorities within the framework of the 
licensing objectives
the application process for a personal licence
the role and legal responsibilities of the personal licence holder, and the penalties relating to failure 
to comply with the law
the premises licence
the content and purpose of operating schedules
the role and duties of the designated premises supervisor
unauthorised and temporary licensable activities
rights of entry to licensed premises
police powers with regard to suspension and closure of licensed premises
the specific prohibitions for the sale of alcohol
the strengths of alcoholic drinks, and the effects of alcohol on the human body
the protection of children from harm

Course duration:1 day
Contact us for fees
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This one day course includes lectures enhanced by written materials, discussion sessions and 
activity groups.

Objectives:

To provide food handlers with an appreciation of the fundamentals of good practical food 
hygiene and to equip them with the skills necessary to work safely with food.

Examination:

Candidates are assessed by an examination paper consisting of multiple choice questions to 
be completed under examination conditions. Candidates who pass the examination will 
receive a Level 2 certificate for Food Safety in Catering from the CIEH.

Benefits:

Superior food hygiene 
High quality public/company image
Reduction in business risk
Good job opportunities

COURSE DURATION: 1 DAY

COURSE FEES APPLICABLE

CONTACT US FOR MORE DETAILS ON:

0871 976 9201

Food Safety in Catering Level 2
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First Aid
Emergency first Aid for Appointed Persons

The Health and Safety (First-Aid) Regulations 1981 require 
employers to provide adequate and appropriate equipment, 
facilities and personnel to enable first aid to be given to employees 
if they are injured or become ill at work. These Regulations apply to 
all workplaces including those with five or fewer employees and to 
the self-employed. Therefore, having a first aid certificate will help 
you to develop your career opportunities, in addition to equipping 
you with vital life saving skills.

Level 2 accredited certification.
Contact us for more details on:

0871 976 9201
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